
 

GET AN ID CARD 
If you have enrolled in new coverage, made changes to existing coverage, or require a replacement card, you may 

receive a new ID card within two (2) weeks upon request from carrier directly. You may also download a temporary  

ID card from their respective website.  
  

IMPORTANT - You will receive one ID card with your name on it. Dependents will not receive separate ID cards.  

BENEFIT CARRIER / GROUP NUMBER CONTACT INFORMATION WEBSITE (LINK) 

MEDICAL 
MEDICARE ADVANTAGE 

Always show your BCBSTX ID card 
when you visit a doctor or other place 

for care. Information on the 
ID card helps the provider file your 

claims. Your 
UT CARE plan card is only for use with 

hospital and medical providers. 

UT CARE Medicare Advantage PPO 

(Blue Cross Blue Shield of Texas) 

Customer Service: 

877-842-7562 

www.bcbstx.com/retiree-medicare-ut 

 

MEDICAL 
In most cases, your ID card will be 

required for identification by  
health care providers. 

 

You may print a temporary Medical ID 
Card and request a replacement ID 

card by accessing your account online 
at BCBSTX's Blue Access for Members 

portal, or by calling Customer Service. 

UT SELECT BCBSTX 

(Blue Cross Blue Shield of Texas)  

Group No. 071778 

Customer Service: 

866-882-2034 

https://www.bcbstx.com/ut 

 

PRESCRIPTION DRUG 
Please remember: Your medical plan 

and Express Scripts are separate 
carriers; therefore, prescribed 

medication cannot be filled utilizing your 
medical plan ID card. 

 

To order an ID card by phone, please 
call Customer Service or download/ 

print a copy from their website. 

Express Scripts 

Group No. UTSYSRX 

Customer Service: 

800-818-0155 

https://www.express-scripts.com/ 

 

DENTAL 

ID cards are not necessary to make an 
appointment or visit a participating 

dentist under the Delta Dental DPO or 
Delta Dental Premier Program. The 

dentist may ask for your group number 
and enrollee ID that can be obtained 

through Customer Service. Participants 
under the DeltaCare USA must select a 
participating DeltaCare plan dentist and 

provide to Customer Service. 

UT SELECT Dental (Delta)  

Group No. 5968 

UT SELECT Dental Plus 

Group No. 5969 

DeltaCare Dental HMO 

Group No. 6690 

 

 

Customer Service: 

800-893-3582  
https://www1.deltadentalins.com/group-

sites/universityoftexas.html 

 

https://www.bcbstx.com/pdf/ut/2017-2018-ut-benefits-booklet.pdf
https://www.bcbstx.com/ut
https://www.bcbstx.com/pdf/ut/2017-2018-ut-benefits-booklet.pdf
https://www.express-scripts.com/
https://www.utsystem.edu/sites/default/files/documents/Prescription%20Drug%20Co-payments%20at%20a%20Glance/rxataglance.pdf
https://www.deltadentalins.com/universityoftexas/find-a-dentist.html
https://www.deltadentalins.com/universityoftexas/find-a-dentist.html
https://www.deltadentalins.com/universityoftexas/dir/dcusa.pdf
https://www.utsystem.edu/sites/default/files/documents/dental/UT%20SELECT%20DENTAL%20Benefits%20Guide%202017-2018/dentalguide-2017.pdf
https://www.utsystem.edu/sites/default/files/documents/dental/UT%20SELECT%20DENTAL%20Plus%20Benefits%20Guide%202017-2018/dentalplusguide-2017.pdf
https://www.deltadentalins.com/universityoftexas/pdfs/eoc-dc-usa.pdf
https://www1.deltadentalins.com/group-sites/universityoftexas.html
https://www.bcbstx.com/ut
https://www.express-scripts.com/
https://www.bcbstx.com/retiree-medicare-ut


 

GET AN ID CARD 
If you have enrolled in new coverage, made changes to existing coverage, or require a replacement card, you may 

receive a new ID card within two (2) weeks upon request from carrier directly. You may also download a temporary  

ID card from their respective website.  
  

IMPORTANT - You will receive one ID card with your name on it. Dependents will not receive separate ID cards.  

VISION 
To order a replacement/additional ID 

card by phone, please contact 
Customer Service or log in to the 

secure member area of  
Superior Vision's website.  

Select, Account Info. > then Request 
and Print ID Card. 

Superior Vision 

Superior Vision Plus 

Group No. 026856 

Customer Service: 

800-507-3800 

https://microsite.superiorvision.com/uts

ystem/home 

 

 

https://microsite.superiorvision.com/utsystem/home
https://www.utsystem.edu/sites/default/files/documents/vision/Superior%20Vision%20Benefits%20Guide/Certificate%20-%202015%20%28Basic%20Plan%29.pdf
https://www.utsystem.edu/sites/default/files/documents/vision/Superior%20Vision%20Plus%20Benefits%20Guide/Certificate%20-%202015%20%28Plus%20Plan%29.pdf
https://microsite.superiorvision.com/utsystem/home

